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PROBLEM SOLVER

Who you should contact directly when there is a problem.
FINANCIAL HELP

Citizens Advice South West Surrey www.casws.org.uk or 0808 812 7087/0800 144 8848

Help for Households www.gov.uk/cost-of-living

Surrey County Council www.surreycc.gov.uk/health-and-welfare/support or 0330 200 1008
Waverley Borough Council www.waverley.gov.uk/services/benefits-and-community-support

WITLEY & MILFORD PARISH COUNCIL (W&MPC)

Witley & Milford Parish Council maintains several pieces of land and
buildings in the parish, including playgrounds, allotments and Milford
Cemetery. The Parish Council is also a statutory consultee for all planning
applications in the parish.

WAVERLEY BOROUGH CounciL (WBC)

Waverley Borough Council has a page on their website which links to forms
that can be used to report issues.
www.waverley.gov.uk/services/benefits-and-community-support
SURREY COUNTY CounciL (SCC)

If you can, the best way to report problems to Surrey County Council is
online.

www.surreycc.gov.uk/do-it-online/report-it-online

www.witley-pc.gov.uk
clerk@witley-pc.gov.uk
01483 422044

www.waverley.gov.uk
generalenquiries@waverley.gov.uk
01483 523333

www.surreycc.gov.uk
contact.centre@surreycc.gov.uk
03456 009 009
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WHERE TO TURN

A Abandoned vehicles

Adult learning
Age UK Surrey

www.waverley.gov.uk/Services/Environmental-
concerns/Street-cleaning-and-fly-tipping

01483 523524

www.surreycc.gov.uk/schools-and-learning/adult-learning

0300 200 1044

www.ageuk.org.uk/surrey
enquiries@ageuksurrey.org.uk

01483 503414

Allotments www.witley-pc.gov.uk 01483 422044
B Births, deaths & www.surreycc.gov.uk/birth-death-and-ceremonies 0300 200 1002
marriages
Blue Badges www.surreycc.gov.uk/parking / blue.badges@surreycc.gov.uk 0300 200 1013
Building control www.waverley.gov.uk/buildingcontrol 01483 523323
enquiries buildingcontrol@waverley.gov.uk
Bus passes www.surreycc.gov.uk/roads-and-transport 0300 200 1003

Bus shelters

www.waverley.gov.uk/report-it
technicalservices@waverley.gov.uk

01483 523333

C ChildLine
Children & young

people’s wellbeing &

mental health service
Churches

Citizens’ Advice

Clockhouse

Community Meals
Service (Waverley)
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www.childline.org.uk 0800 1111
www.mindworks-surrey.org 0800 9154644
(Crisis line)
See page 8
www.casws.org.uk / Surrey Advice Line 0808 812 7087
www.ageuk.org.uk/surrey 01483 420668
clockhouse@ageuksurrey.org.uk
www.waverley.gov.uk/Services/Benefits-and-community- 01483 426685

support/Support-for-adults/Meal-Delivery-Services



Council Tax enquiries www.waverley.gov.uk/services/council-tax 01483 523500
counciltax@waverley.gov.uk
Dogs — lost and found www.waverley.gov.uk/services/environmental-concerns
Report a stray 03444 828 320
Found dogs www.lostdogsuk.co.uk
Domestic Abuse - SW  www.swsda.org.uk 01483 898884
Surrey Service swr@swsda.org.uk
Education See page 13
Electoral registration www.waverley.gov.uk/elections 01483 523116
electoral.services@waverley.gov.uk
Environment Agency www.gov.uk/government/organisations/environment-agency 03708 506 506
enquiries@environment-agency.gov.uk
Incident hotline 0800 80 70 60

Flooding

Fly posting on
highways

Environment Agency Flood Line
www.gov.uk/check-flooding

0345988 1188

www.waverley.gov.uk/services/environmental-concerns

01483 523524

Fly tipping www.waverley.gov.uk/services/environmental-concerns 01483 523524
Food safety www.waverley.gov.uk/services/environmental-concerns 01483 523393
environmentalhealth@waverley.gov.uk

Godalming TC www.godalming-tc.gov.uk 01483 523575
Graffiti www.waverley.gov.uk/services/environmental-concerns 01483 523524
Gritting www.surreycc.gov.uk/roads-and-transport 0300 200 1003

Health & Social Care See page 14
Health and safety at www.waverley.gov.uk/Services/Business-and- 01483 523393

work

licensing/health-and-safety
environmentalhealth@waverley.gov.uk
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Historic buildings etc.

Home improvement
agency
Hoppa Bus

Housing benefits

Housing options
advice (&
homelessness)
Housing repairs
(Council owned)

www.waverley.gov.uk/services/planning-and-building
heritage@waverley.gov.uk

01483 523429

Guildford & Waverley Care and Repair Team

www.guildford.gov.uk/article/27266/Care-and-Repair-Team

01483 505050

www.hoppa.org.uk
enquiries@hoppa.org.uk

01428 681701

www.waverley.gov.uk/services/benefits-and-community-
support
housingbenefits@waverley.gov.uk

01483 523333

www.waverley.gov.uk/services/housing
housingoptions@waverley.gov.uk

01483 523333

www.waverley.gov.uk/reportarepair
housingcustomerservices@waverley.gov.uk

01483 523054

Libraries
L

Listed buildings

www.surreycc.gov.uk/libraries
libraries@surreycc.gov.uk
Direct home service

03456 009 009

01372 833165

See Historic buildings

Litter www.waverley.gov.uk/services/environmental-concerns 01483 523524
waste@waverley.gov.uk
M Milford and Witley www.milfordwitleyvillagecare.co.uk 07871 570160
Village Care mwvillagecare@gmail.com
Milford Veterinary www.milfordvets.co.uk 01483 414747
Surgery info@milfordvets.co.uk

Neighbourhood Watch
N ) .
Noise pollution
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www.ourwatch.org.uk

www.waverley.gov.uk/services/environmental-concerns
environmentalhealth@waverley.gov.uk

01483 523393



Parking — Surrey

Parking — Waverley
Pavements

Planning enquiries
Police — Crimestoppers

www.surreycc.gov.uk/roads-and-transport/parking
contact.centre@surreycc.gov.uk

0300 200 1003

www.waverley.gov.uk/Services/Parking

01483 523408

www.surreycc.gov.uk/roads-and-transport/roadworks-and-
maintenance

0300 200 1003

www.waverley.gov.uk/services/planning-and-building

01483 523583

www.crimestoppers-uk.org

0800 555 111

Police — Emergencies 999
Police — Non-urgent 101
Post Office, Milford Portsmouth Road, Milford 01483 416131

Post Office, Witley Petworth Road, Witley 01428 682179
Rail Service — South www.southwesternrailway.com 03456 000 650

Western Railway
Recycling, rubbish and
waste collections
Rights of way

Roads and Transport
RSPCA - Guildford and
Epsom Branch (also
gives information on
wildlife centres)

www.waverley.gov.uk/services/bins-and-recycling
waste@waverley.gov.uk

01483 523333

www.surreycc.gov.uk/culture-and-
leisure/countryside/management/footpaths-byways-and-
bridleways

0300 200 1003

www.surreycc.gov.uk/roads-and-transport

0300 200 1003

www.rspca.org.uk/local/guildford-and-epsom-branch
info@rspcaguildfordepsom.org.uk

0300 123 4999
(emergency)
07906 924002
(enquiries)

Samaritans
Street cleaning

www.samaritans.org/branches/guildford

116 123

www.waverley.gov.uk/Services/Environmental-
concerns/Street-cleaning

01483 523524
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Street lighting
Surrey County Council
Surrey Family

Information Service
Surrey Wildlife Trust

www.surreycc.gov.uk/roads-and-transport 0300 200 1003
surrey.lightingservices@milestoneinfra.co.uk

www.surreycc.gov.uk/do-it-online 03456 009 009
contact.centre@surreycc.gov.uk
www.surreycc.gov.uk/children/support-and-advice/families 0300 200 1004
surrey.fis@surreycc.gov.uk

www.surreywildlifetrust.org 01483 795440

info@surreywt.org.uk

T Trading Standards — www.citizensadvice.org.uk/consumer
Consumers Citizens Advice Consumer Helpline 0808 223 1133
Travellers www.waverley.gov.uk 01483 523333
V Victim Support www.victimsupport.org.uk 0808 168 9111
Voluntary Action www.voluntaryactionsws.org.uk 01483 504626
South-West Surrey info@vasws.org.uk
W Waverley Borough www.waverley.gov.uk 01483 523333
Council general.enquiries@waverley.gov.uk 01483 523200
(out of hours)
Waverley Countryside parks&countryside@waverley.gov.uk 01483 523394
Ranger for Mare Hill
Witley Charitable Trust Julie Grist 01428 683448
witleycharitabletrust@gmail.com
Witley Community www.surreycc.gov.uk/waste-and-recycling 01428 683168
Recycling Centre
Witley & Milford www.witley-pc.gov.uk 01483 422044

Parish Council
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THINGS TO DO

Bellringers, All Saints Ruth Gill, ruthgil. home@talktalk.net 01483 429621
Come and Meet Each www.allsaintswitley.org.uk 01483 417190
Other (CAMEO), All  Rev. Ann Fraser, revann@allsaintswitley.org.uk
Saints
All Saints Witley www.allsaintswitley.org.uk 01428 681872
office@allsaintswitley.org.uk
Rev. Amy Webb, vicar@allsaintswitley.org.uk
Milford Baptist Church www.milfordbaptistchurch.org.uk
milfordbaptistinfo@gmail.com 07955 699156
Rev. Rachel Watson, Minister
rachel@milfordbaptistchurch.org.uk
St John's Church  www.stjohnsmilford.org.uk 01483 414710
Milford stjohnsmilford@hotmail.com
St Joseph's Catholic www.stedsgod.com 01483 416880
Church Father Jonathan How, jonathan.how@abdiocese.org.uk
Clockhouse www.ageuk.org.uk/surrey 01483 420668
clockhouse@ageuksurrey.org.uk
Circle Dance Group, www.hartcentre.co.uk 01420474881

Brook
Godalming School of
Dance

Lynn Frances, lynn@hartcentre.co.uk

www.godalmingschoolofdance.co.uk
information@godalmingschoolofdance.co.uk

01483 926917
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Line dancing (Milford Sally Marjoram, sallymarjoram@btinternet.com 07467 209420
Mavericks)
Milford & Brook School www.milfordandbrookschoolofdance.co.uk 07891 426346
of Dance Becky Bradbury, beckybradbury@gmail.com
F Fitness Classes www.dancefitwithtina.co.uk 07921 251770
Tina Dicker, tina.dicker@yahoo.co.uk
G Godalming Air Cadets www.godalming1254sqn.co.uk 01483 427913
oc.1254@rafac.mod.gov.uk
Godalming Bridge Club www.bridgewebs.com/godalming 07818 415307
carolineprestwich@tytingdown.co.uk
Godalming Choral www.godalmingchoral.org.uk 07887 907142
Society Alyson Burton, secretary@godalmingchoral.org.uk
Godalming Museum www.godalmingmuseum.co.uk 01483 426510
museum.volunteers@godalming-tc.gov.uk
Guildford & Godalming www.guildfordandgodalmingcroquetclub.co.uk 07972 328711
Croquet Club Wendy Lockwood
info@guildfordandgodalmingcroquetclub.co.uk
H Handbells The Lammas Ringers 01483 415600
Barbara Saunders, organist@godalmingministers.org
Haslemere Museum www.haslemeremuseum.co.uk 01428 642112
enquiries@haslemeremuseum.co.uk
www.allsaintswitley.org.uk 01428 681872

J Junior Choir Club, All
Saints, Witley

office@allsaintswitley.org.uk

Little Kickers (Junior
Football)
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www.littlekickers.co.uk
Paul Brooker, pbrooker@littlekickers.co.uk

01753 831902



Milford Artists

Milford Baptist Church
Youth Groups

Milford Club

Milford Horticultural &
Gardening Society
Milford Mothers Union
Milford Probus Club

Music Works

Jenny Hellyar 07971 635169
www.milfordbaptistchurch.org.uk

Lorraine Lewis, milfordbaptistinfo@gmail.com
milfordthesecretary@btconnect.com 01483 416497
www.milfordhorticulturalsociety.com 01483 421509
Stewart Miskimmin

Cynthia Harrison 01483 415919

www.milfordprobus.com
Miranda O’Brien, miranda.obrien@btinternet.com

07811118942

www.themusicworks.uk, contact@themusicworks.uk

01483 516060

National Trust
Witley & Milford

www.nationaltrust.org.uk/visit/surrey/witley-and-milford-
commons

01428 681050

Commons & Witley witley@nationaltrust.org.uk
Centre
PILATES
Gill Keitch www.fitforlifeforyou.com 07887 570935

Vanessa MclLachlan
Helen Roberts

Naomi Dinneen
Maya Taylor

Senior Pilates

gill@fitforlifeforyou.com

vanessamclachlan@yahoo.co.uk

07976 924888

www.westsurreypilates.co.uk
helen@westsurreypilates.co.uk

07767 811074

www.ndclinicalpilates.com
ndclinicalpilates@gmail.com

07859981103

www.pilates-care.com
enquiries@pilates-care.com

Kay Wardle (Godalming Borough Hall)
activeseniors@hotmail.com

07960 759365
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Puss
Dog & Pheasant, Brook

Refectory, Milford
The Star, Witley

The White Hart, Witley

www.dogandpheasant.com 01428 682763
info@dogandpheasant.com

www.brunningandprice.co.uk/refectory 01483 413820
refectory@brunningandprice.co.uk

www.thestarwitley.co.uk 01483 355046

info@thestarwitley.co.uk

www.dirty-sixth.com/whitehart
whitehart@drty6.com

01428 683695

S ScouTs & GUIDES
Squirrels, Beavers,

Cubs, Scouts &

Explorers

Rainbows, Brownies,

Guides & Rangers

SPORT
Active Surrey

Bike Jumps
(Rodborough Common)

Brook Cricket Club

Brook Tennis Club
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WWWw.surrey-scouts.org.uk
countyoffice@surrey-scouts.org.uk
www.1stwitleyscouts.org.uk (for volunteers)

01483 203451

Surrey West County Team
www.ggsw.org.uk
office@ggsw.org.uk

www.activesurrey.com 01483 518944
active.surrey@surreycc.gov.uk

www.blke.com/blkeparks/s4p-milford 0800 933 0835
info@blke.com

www.pitchero.com/clubs/brookcricketclub 07817 210044

David Carpenter

www.pirriehall.co.uk/tennis.html
brooktennisclub@gmail.com



Godalming Leisure
Centre

Guildford Tennis
Academy
Haslemere Leisure
Centre

Milford and Witley
Football Club
Milford and Witley
Ladies Football
Milford Bowls Club

Milford Cricket Club

Milford Golf Club
Milford Green Football
Club

Milford Pumas Youth
FC

West Surrey Cycling
Club

West Surrey Golf Club

West Surrey Tennis
Club

www.everyoneactive.com/centre/godalming-leisure-centre 01483 410500
www.clubspark.lta.org.uk/guildfordtennisacademy 01483 417895
milford@guildfordtennis.academy
www.everyoneactive.com/centre/haslemere-leisure-centre 01428 658484
www.theclubhg.com/milford-witley-fc 07889 778608
lan Heap, milfordandwitleyfc@gmail.com
www.theclubhg.com/milford-witley-fc 07855 377733
John Overington, johnoverington@hotmail.com

www.milfordbowlsclub.co.uk 01483 424640
John Everest, milfordbowlingclub@gmail.com
www.milfordccsurrey.wordpress.com 07712 658245
Mike Payne, milfordccsurrey.web@gmail.com

www.milfordgolf.co.uk 01483 419200
www.pitchero.com/clubs/milfordgreenfc 07498 631981
www.milfordpumasyfc.com 07740 450167
Shaun Moorey, chairman@milfordpumasyfc.com

www.westsurreyctc.co.uk

Nick Davison, nickandmarion.davison@hotmail.co.uk

www.wsgc.co.uk 01483 421275
office@wsgc.co.uk

www.westsurreytennisclub.com 01483 421275
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Witley Badminton Club www.witley-badminton-club5.webnode.co.uk 01428 685436
Robin Cole, info@witleybadmintonclub.org.uk
Surrey Army Cadets www.armycadets.com/county/surrey-acf 01483 425371
se-sur-chq@rfca.org.uk
T Tai Chi www.surreyhillstaichi.co.uk 07810 703960

Debbie Heaney, debbie@surreyhillstaichi.co.uk

U Milford & Godalming
U3A

www.wp.milford-u3a.org.uk

07743 129886

W Waverley Cycling
Forum

Witley Gardening
Association

EDUCATION

PARENT & TODDLER
Little Saints (All Saints
Church, Witley)

Milford Baptist Church
Toddler Group
PRE-SCHOOL

Orchard Community
Preschool, Milford
Tenderlinks Day Nursery,
Milford
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Lavinia Martins, membership@milford-u3a.org.uk
thomas.lankester@waverley.gov.uk 01483 523567
www.witleygardening.org 01428 68488
Christine Cox, admin@witleygardening.org

www.allsaintswitley.org.uk 01483 417190

Ann Fraser, revann@allsaintswitley.org.uk

www.milfordbaptistchurch.org.uk

milfordbaptistinfo@gmail.com

www.theorchardpreschool.org.uk 01483 427493
info@theorchardpreschool.org.uk 07504 002558

www.tenderlinksdaynursery.co.uk/locations/godalming 01483 424127

godalming@tenderlinksdaynursery.co.uk



SCHoOOLS

The Chandler C of E Junior
School

Milford Infant School
Rodborough School

Witley Infant School

INDEPENDENT SCHOOLS
Barrow Hills School

King Edward's School

LOCAL AUTHORITY
Surrey County Council

www.thechandlercofejuniorschool.org.uk 01428 683071
info@chandlerjunior.school

www.milford.surrey.sch.uk 01483 422087
info@milford.surrey.sch.uk

www.rodborough.surrey.sch.uk 01483 411100
info@rodborough.surrey.sch.uk

www.witley.surrey.sch.uk 01428 682420
office@witley.surrey.sch.uk

www.barrowhills.org 01428 683639
info@barrowhills.org

www.kesw.org 01428 686700

info@kesw.org

Parent/toddler groups, admissions, appeals, meals, transport

www.surreycc.gov.uk

0300 200 1004

HEeALTH & SociAL CARE

DENTISTS

Hurst Farm Dental Practice www.hurstfarmdental.co.uk 01483 426223
Milford

Witley Dental Surgery www.witleydentalpractice.co.uk 01428 684284

reception@witleydental.co.uk

DoOCTORS

Chiddingfold Surgery www.chiddingfoldsurgery.nhs.uk 01428 683174
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Hurst Farm Surgery, Milford
Milford Crossroads Surgery
Witley Surgery

HosPITALS

Royal Surrey County
Hospital

Haslemere Community
Hospital

Milford Community Hospital

OTHER HEALTH & SOCIAL

CARE
Action for Carers

Adult Social Care

Careline Service
(Personal Alarms)
Children’s Single Point of
Access (CSPA)

Disabled facilities grants

Disability support
St John Ambulance
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www.guildfordriverspractice.nhs.uk 01483 415885
www.witleyandmilforddrs.nhs.uk 01483 414461
www.witleyandmilforddrs.nhs.uk 01428 682218

Accident & Emergency
www.royalsurrey.nhs.uk

01483 571122

www.royalsurrey.nhs.uk/haslemere-hospital 01483 956500
Minor Injuries Unit 01483 956524
www.royalsurrey.nhs.uk/milford-hospital 01483 956400
Oak Ward 01483 956416
Holly Ward 01483 956425

www.actionforcarers.org.uk
carersupport@actionforcarers.org.uk

0303 040 1234

www.surreycc.gov.uk/adults
asc.infoandadvice@surreycc.gov.uk

0300 200 1005

www.waverley.gov.uk/careline
careline@waverley.gov.uk

01483 523535

www.surreycc.gov.uk/children/contact-childrens-services
cspa@surreycc.gov.uk
Emergency Duty Team edt.ssd@surreycc.gov.uk

03004709100

01483 517898

www.waverley.gov.uk/Services/Benefits-and-
communitysupport

01483 523372

www.surreycc.gov.uk/adults/care-and-support/disability

0300 200 1005

www.sja.org.uk



Witley & Milford PPG
Milford pharmacy
Residential and Nursing
Home Care

Social Care and Health

Social Services

Surrey Independent Living
Charity (SILC)

HALLS FOR HIRE

Burton Pavilion
Chichester Hall
Clockhouse

Milford Village Hall
Pirrie Hall
Rodborough School

St John's Church Centre
The Witley Centre

Julie Grist, juliegrist9@gmail.com

01428 683448

01483 417342

www.surreycc.gov.uk/adults/choosing-the-right-care
asc.infoandadvice@surreycc.gov.uk / cspa@surreycc.gov.uk

0300 200 1005

www.surreycc.gov.uk/adults

0300 200 1005

www.surreycc.gov.uk/children 0300 4709100
Emergency out of hours 01483 517898
www.surreyilc.org.uk 01483 458111
admin@surreyilc.org.uk

www.burtonpavilion.wixsite.com/burtonpavilion 07954 089937
Ann Enticknap, aenticknap@hotmail.com

www.thechichesterhall.org.uk 07956 617695
thechichesterhall@gmail.com

www.ageuk.org.uk/surrey 01483 420668
clockhouse@ageuksurrey.org.uk

www.milfordvillagehall.org.uk

Bookings Manager, bookings.milfordvillagehall@outlook.com
www.pirriehall.co.uk

hallmanager@pirriehall.co.uk

www.rodborough.surrey.sch.uk 01483 411134
lettings@rodborough.surrey.sch.uk

Bill Braid, stjiohnsmilford@hotmail.com 01483 418242
witley@nationaltrust.org.uk 01428 681050
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WiTLEY & MILFORD PARISH COUNCILLORS

CounciL CHAIR

Maxine Gale Witley & Milford East Ward maxine.gale@witley-pc.gov.uk 07939 409450
CouNciL VICE-CHAIR
Tony Sollars Witley & Milford East Ward tony.sollars@witley-pc.gov.uk
Chair of Amenities and Environment
Committee
COUNCILLORS
Marie Barnwell Milford Ward marie.barnwell@witley-pc.gov.uk
Julie Grist Milford Ward julie.grist@witley-pc.gov.uk 01428 683448
Lead Member for Witley
Lead Member for Allotments
Francis Groves Milford Ward francis.groves@witley-pc.gov.uk 01483 422336
Graham Hewett  Milford Ward graham.hewett@witley-pc.gov.uk 01483 417495
Chair Finance and General Purposes
Committee
Lead Member for Milford
Barbara Kinnes Witley & Milford East Ward barbara.kinnes@witley-pc.gov.uk 07967 556207
Chair of Staffing Committee
Lead Member for Footpaths
Robin Lucas Milford Ward robin.lucas@witley-pc.gov.uk 07977 007700
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W&MPC representative on Waverley
Cycling Forum



Louise Mills Witley & Milford West Ward louise.mills@witley-pc.gov.uk 01428 682414
Lead Member for Brook and Sandhills

Scott Pepe Witley & Milford East Ward scott.pepe@witley-pc.gov.uk 07917 852752
Lead Member for Enton
W&MPC representative on Community
Rail Partnership

Jim Pettitt Witley & Milford East Ward jim.pettitt@witley-pc.gov.uk 07913 610457
Chair of Planning & Highways Group
Lead Member for Highways

Liz Simmons Milford Ward liz.simmons@witley-pc.gov.uk 07876 015768
SURREY COUNTY COUNCILLORS

Paul Follows Godalming South, Milford & Witley paul.follows@surreycc.gov.uk

David Harmer Waverley Western Villages david.harmer@surreycc.gov.uk 01428 606921
WAVERLEY BOROUGH COUNCILLORS

Maxine Gale Witley & Milford maxine.gale@waverley.gov.uk 07939 409450

Phoebe Sullivan  Witley & Milford phoebe.sullivan@waverley.gov.uk

Laura Cavaliere Witley & Milford laura.cavaliere@waverley.gov.uk

If your organisation would like to be included in this directory, or if any details need updating,

please contact the Parish Council Office. This directory is also available on our website.
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COUNCIL MEETINGS AND HOW
TO CONTACT US

Meetings of the Full Council are at 7.50pm on the
last Thursday of each month apart from August and
December. Meetings are open to the public. If you
would like to attend via Zoom, please contact the
Clerk for joining instructions. Residents wishing to
raise any matter with the Council are asked to notify
the Clerk at least 5 days prior to the meeting, if
possible. A full calendar of meetings can be found
on our website.

OFFICE OPENING HOURS
Monday to Friday 9.00am to 12 noon

CLERK TO THE COUNCIL
Sarah Nash
clerk@witley-pc.gov.uk

01483 422044

www.witley-pc.gov.uk
Facebook: search for WandMPC
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CONTACTING SURREY POLICE

PLEASE DIAL 999 IN AN EMERGENCY
A police emergency is defined as incidents where:

e Someone's life is in danger.

¢ Someone is at risk of violence, or property is
about to be damaged.

e Aserious offence is in progress.

e Asuspectis at the scene or an early arrest is
likely.

e Serious disruption to the publicis likely.

e Very serious crime (e.g. rape, GBH).

Please report non-emergency incidents including
Anti-social behaviour Phone 101, Lines are open 24
hours a day, 7 days a week.

Or go to www.surrey.police.uk. This is the quickest
and simplest method and there is also a ‘chat’
function available.

In either case, you will be provided with an incident or
crime reference and you can ask for the local team to
be made aware.

If you are hard of hearing or speech impaired,
textphone on 18001 101 (non-emergency) or 18000
(emergency) or text on 07786 204020 or 999 (register
at www.emergencysms.org.uk).



